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DGM(IT)

Circle office

Chennai 600 002
Sub:  Withdrawal of Annual Plans -  Plan  -600 (R),Plan 1200(U) and Plan 2160 (Biennial)
Ref:    This office   Mktg/CS/CFA/13-14/Tariff dated   20/5/2013 

SSAs were requested vide above cited letter to send the customer’s plan option to IT cell of Circle office for the 4541 customers whose committed period expired during April 2013 in order to migrate   them to alternate plan as per their option in the back end.

As there is no report received from SSAs it is presumed that there is no option exercised by these 4541 customers.

In this connection the approval of competent authority is conveyed to take up the case with ITPC,  Hyderabad to shift the annual plan to General Plan for these 4541 customers  at the back end as per the instructions contained in Corporate office letter No 3-11/2009 R&C (CFA) Circular No 8/13-14 dated 5/4/2013 . 

/Sd/ 

C.Selvaraj)

Deputy General Manager(S&M CFA)

O/o CGM BSNL   Tamilnadu Circle,  

Chennai 600 006

Ph 044 2829 7240   Fax 044 2829 0888


U.O. Note No. Mktg / CS-CFA / 12-13/ Tariff Correspondence / 18  at Chennai 6      dated   23/5/2013
Copy to:
All Heads of  SSAs, TN Circle to convey about the change of plans with effect from 1.5.2013 to those 4541 customers  in order to meet the TRAI guidelines.  If any complaints received from the customers ,in this respect, it may be settled amicably and keep them in our fold.
